


Our services
Heimdall’s service delivery is at the heart of our business.  In many instances, potential 
clients are not aware of the exact nature and extent of our services.  Many people believe 
that we only provide a company or a trust, much like a shelf company warehouse in 
other parts of the world, and our services stop at that point. Other people believe that we 
only serve a limited purpose as and when required after the company or trust has been 
established.

This is not the case at all.  At Heimdall we have highly qualified and experienced teams 
who are dedicated to providing ongoing services to you for as long as your company and 
trust is in existence.  

We aim to add as much value to your business or investments - or both your business and 
investments - as we possibly can. 

We elaborate on exactly what those services are and how these services make your life 
easier below.

The creation of companies and trusts
This is normally where our services begin. While we need certain documents and 
information from you, we will take care of all registration requirements on your behalf.
There is no need for you to travel to Mauritius for the registration of your company or the 
creation of your trust. We engage with regulators such as the Registrar of Companies and 
Financial Services Commission on your behalf.

Our new client take-on team will guide you through this initial process every step of the 
way. A number of our staff members are based in South Africa, so it is possible for South 
African clients to have physical meetings with members of the team.

The opening of bank accounts and investment 
accounts
During the time when the registration of the company is in process at the regulators, 
our client take-on team will engage with banks in Mauritius - as well as banks or banking 
platforms outside of Mauritius should you wish to pursue that as an option - to start the 
bank account opening process.  

We would already have obtained the information that the banks will require from you 
for this process during the initial registration phase described above and we would only 
require signatures from you at this stage.  

Again, you don’t need to come to Mauritius for this process.

The same process as above would apply should you require an investment account.
We have existing relationships with all major banks in Mauritius, so we are comfortable 
to work with any bank that you prefer.  We can also provide a comparison of the different 
banks if you are not sure who you would like to use yet.



For the investment accounts, if you have a specific firm that you would like to use, we 
should be able to open an account with that firm. If you need guidance with this, we 
already work with several well-known international firms and can open accounts through 
these relationships.

While your bank accounts are being opened, the new client take-on team will introduce 
you to the directors of your company, the representatives of the trustees and the team 
that will be responsible for the day-to-day administration and accounting of your new 
company or trust.

The directors of your company  
The directors of your company that Heimdall provide are not traditional non-executive 
directors. 

All of Heimdall’s personnel and consultants who provide services as directors – and who 
support the directors - have a wealth of knowledge, experience and extensive networks of 
their own. This knowledge, experience and these networks are used to add real value to 
your business and investments.

Examples of where our directors who serve on the boards of our clients’ companies have 
helped these clients to manage and grow their businesses and investments include:

• Facilitating introductions to, and negotiations with, banks and other debt finance 
providers in Mauritius and in Africa, the Middle-East, India, the United States and 
Europe to provide debt funding to clients’ businesses.

• Helping clients to plan and execute exit strategies by facilitating introductions to, and 
negotiations with, potential buyers.

• Introducing clients to equity partners and facilitating the negotiations.

• Facilitating introductions and work between different clients where their mutual 
cooperation leads to positive outcomes for their businesses.

• Finding investment opportunities which suit clients’ requirements.

• Assisting with setting business and/or investment strategies based on our knowledge 
and experience.

In addition, we assist clients in finding the right solutions for IT/recruitment, HR, 
compliance, legal and advisory, business development and marketing services.  Where 
required, we also arrange physical office space.

In this context, the directors of your company include all executive members of Heimdall 
irrespective of whether they have been directly appointed as a director of your company. 
All of our executives are committed to helping your company or investments as much as 
we possibly can.

Our directors have served on the boards and in investment and audit committees of, 
among other things, multibillion dollar multinationals, entrepreneurial ventures, family 
offices and investment businesses (including funds). We have experience in very large 
and very small organisations.
 



Investment services
Even though Heimdall is not an investment management firm, as an independent firm we 
can work closely with any investment management firm of your choice in our capacities 
as directors and trustees to ensure that your investment needs are met.

If you do not have a preferred investment management firm, we can help you find a firm 
from global network that will suit your particular needs and circumstances.

Administration services
The administration team takes care of almost every aspect of the day-to-day administrative 
affairs of your company. That includes assisting you in processing payments through bank 
accounts and preparing the paperwork (including basic agreements) required for those 
payments. 

In addition, the administration team also takes care of the company secretarial components 
of the business – this includes scheduling board meetings, preparing board packs, 
taking minutes, preparing resolutions as and when required and making changes to the 
company’s information if there are changes to directors, shareholders or other parties that 
are involved in the business. 

The administration team can provide guidance with respect to general compliance 
elements applicable to your business.   

The administration team is available to take care of general administrative matters relating 
to the business too. For certain clients, this can extend to personal administrative matters 
as well.

Accounting team
The accounting team takes care of every part of the accounting function of your company. 
This includes the normal steps in the accounting cycle: identifying transactions (in 
conjunction with the administration team), recording transactions in journals, posting the 
transactions, preparing the unadjusted trial balance, analysing the worksheet, adjusting 
journal entry discrepancies, preparing financial statements and facilitating the audit of 
the financial statements.

For certain clients, our accounting team also assists with additional functions such 
as providing management accounts and management reports, payroll services, the 
preparation of investor reports and the calculation of the net asset value of investments.

All of our team members are available to provide you with guidance in whatever aspect 
of your business.
 

General services
All of our teams are at your disposable if you need any guidance in any aspect of your 
business. We are a business of businesses and, as a team, we would have encountered 
almost every scenario. We will strive to use our experience to find the most optimal 
solution for you. 



Cost considerations
It is important to highlight that you have access to a number of specialised teams and 
individuals at any time while you are a client of Heimdall. If you had access to people who 
provided similar functions in other parts of the world, you could be paying, for example, at 
least R 100 000 per month in South Africa, at least GBP 10 000 per month in the UK and at 
least EUR 12 000 per month in different parts of Europe.    

On a monthly basis, the services that Heimdall are almost negligble against the costs 
in these countries. The fee to Heimdall is essentially equivalent to appointing a junior 
administrator in each of the countries mentioned above.

Profiles of our teams
The profiles of our staff and consultants who serve as directors and support directors are 
included here: https://www.heimdall.mu/directors/ if you wish to become more familiar 
with the people who will be helping you.

The profiles of some of our senior team members are included here: https://www.heim-
dall.mu/senior-personnel/ if you wish to become more familiar with the people who will 
be helping you on a day to day basis.

Questions
If you have any questions about Heimdall or our services, please feel free to contact us and 
we will gladly assist where we can.
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